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Thank you for choosing products of Zidoo. Friend us on WeChat or Weibo to
communicate and share with us.

o MIEARS @ zidoo

WeChat Official Account

HIEKS @ ZMER
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& Weibo Account

@ Facebook @ zidootv
O Twitter @ zidootv

MBELEE, 1BIHRZH zidoo EMBIAFICIRETEE
If you need more assists, please visit user forum of the official website of
Zidoo for consultation.

B MM /Official website: www.zidoo.tv
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Biaho, BRAEER, BRASREIE  aRAELBTFHESE, RESHRE
FMSIA—FRIRRTS SR, BE—RGatERIRAZBENARENET.

YEJ9 4K UHD S (3BT 88, ] L2 35 B | 8 55 1# 19 4K 60Hz 12Bit HDR10+/
Dolby vision #&FLAYARID 551 H o

=5 BIMENES, SFHEICRBE ST IRIVE R, B0 NEO SIAE SSD #PA,
8¢ USB IMEMISENIFEAL, BIEMLEERIBM. NAS IRSIBEAMIMF, BAMNE
RYE AR HE L VFFAEBERF SHF RXMER, $30: MQA. SACD
ISO. DFF. DSF. DXD. FLAC. WAV. APEZ1&=, B A LUFERITEENEIRXLE
AHE RA R

BERMEINRE, ZRATEMIRARAE, DLNA MESREERSE RS XA S
M, HUHERNE RS R

NEO S E4ii#tD2s, RFEMM ES9068 DAC T fr, ZHFTLIMIES . Jeat. (R4
AES/EBU #1522 USB EMBYMIN, FIEN—GRUSRESMFDREMH. 25
XLR 7. RCA MAERIRIEHURSEERER L, FeRAMS AT
EREMAIN, LI 4A) DAC., 2 FENIEH R MR IFRESTFAVARIDNIE, FIIREHE
B EET. &im BIARAT 22.5792 MHz K89 DSD X (DSD512 Native &R3{) 5
RIFSRZE R 768 kHz 32 (iIAY PCM TR EHEIB LA Mo

NEO S SZ#FE8RE APP 1zl , EB g & FREZH T EIER] APP, BJIFEER
BIXIH BT BITH); HMSEBAS5RT OLED &8 RE, AIENERENRE
R, FRELE, BIORS, MNRRENES. HFEEME, YIEE s,
RIRIG B ENBYIRIT (AT,
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MERESEX

GIE=7 158 Ba®
ETR 5% OLED &iEfbis R
CPU RS Realtek RTD1619DR ARM Cortex-A55( 734% )
GPU ARM Mali-G51 MP3
RERTF 2GB DDR4 77 +16GB eMMC [A)7Z
WE SSD 256G SSD HE&
40 DAC ES9068*2
WiFi 45 2.4G+5G IWHR WiFi, 802.11 a/b/g/n/ac; 2T2R MIMO 867Mbps
LML 1*RJ-45(10/100/1000Mbps)
HDMI it 2.0a (4K@60fps/12Bit/HDR/BT2020/YChCr 4:4:4 Hitk)
TR BRI EE
KSTARRS 4K@60p HEVC/H.265 12Bit HDR10, HDR10+, fEE315R
2z ymmrn THROREREE SR EE , BRSNS PCM; MBS DAC .

2R RAE DSD512. PCM 768KHz 32Bit . MQA #& =X

PESER=E LN

CSR8675 MERMIESF E4MiR4E, Sz SBC/AAC HELIRE SN

S Windows &4 (7, 10) , Mac &4, Android &4t

USB SN RESHI(KRE DSD512 . PCM 768KHz 32Bit . MQA #&=%
B ER=TLEN USB DAC ¥\ *1. AES/EBUBIN *1. BN “1. JELFEA “1
HF SIS EEhA L *1. HDM 3t *1. USB Audio fith *1. BESFE5IH *1
EFENET 16-3000 (fRigziE: 16-320/ SigmED 32-300Q)

UsB M USB3.0*2, USB2.0*2

=fEO IR £I9ME 6, IEEFEHl. TCP/IP =6 (S5 IREER)

IR 100 - 240V ~ 50/60Hz
MR £ 213mm* % 292mm* & 101mm
2ESE EEER 1, K873, AP FM 1

H
N
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MERESEX

RIE

XLR( 1 ) faith

HIHESE (Vrms): 4.1Vrms

BIEFE (THD+N): -118dB

JEE)® (Noise) : 2uVrms

fS1EEL (SNR) © 120dB (20Hz-20kHz)

SREMEN (frequency response) © £0.25dB (20Hz-20kHz)
AEE (CROSSTALK): -120dB (1kHz,Fs=44.1kHz)

7508 (DNR) : 119dB

RCA aitd

BHEBTFE (Vrms) @ 2.16 Vrms

SIEKAE (THD+N) : -116dB

JEE)® (Noise) : 2.5uVrms

fS1EEL (SNR) © 119dB (20Hz-20kHz)

‘fﬁfﬂﬂf (frequency response) : £0.258dB (20Hz-20kHz)
BENDBEE (CROSSTALK): -130dB (1kHz,Fs=44.1kHz)
ohZSSEE (DNR): 118dB

PSS

E#l 4.4mm Higias

{EE IS

HHEBE (Vrms) @ 2.26 Vrms

HHIIE © 310mW/32Q

BIERE (THD+N) : -116dB

[EK}2 (Noise): 1.7uVrms

{SJ2LE (SNR) : 118dB (20Hz-20kHz)

SRR (frequency response) © +0.25dB (20Hz-20kHz)
BENDBEE (CROSSTALK): -128dB (1kHz,Fs=44.1kHz)
Eh#535E (DNR): 118dB

=igEET

HHEBYE (Vrms): 1.5Vrms

WHIHE [ BN ¢ 138mW/32Q

SIEMAE (THD+N): -114dB

[EKM2 (Noise): 3.2uVrms

{5J2LE (SNR): 116dB (20Hz-20kHz)

SR (frequency response):  0.25dB (20Hz-20kHz)
BENDBEE (CROSSTALK): -128dB (1kHz,Fs=44.1kHz)
Eh#535E (DNR): 115dB

H
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ot gk
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H#i 6.35mm Higiah

g IR

HIHEBY (Vrms):  1.5Vrms

RHINE / EHLE 0 138mW/32Q

SR E (THD+N): -114dB

JEE/® (Noise): 3.2uVrms

{S12EL (SNR): 116dB (20Hz-20kHz)

SREEMEN (frequency response): £0.25dB (20Hz-20kHz)
- JBEDBEE (CROSSTALK): -128dB (1kHz,Fs=44.1kHz
RIS | ssem (DE\IR): ll5dB) | )
=GR

EHE (Vrms): 2.7Vrms

RHINE / EHLREI 0 4TmW/300Q

SR E (THD+N): -114dB

JEEi® (Noise): 3.5uVrms

{SIEL (SNR) © 118dB (20Hz-20kHz)

SREEMEN (frequency response) © £0.25dB (20Hz-20kHz)
BEDBEE (CROSSTALK): -132dB (1kHz,Fs=44.1kHz)
shASSEE (DNR) @ 118dB
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1. BE

Fx OLED &7RA# il

2 zidoo

Balanced 0n —usg—
44mm F 6.35mm BEAlEO USB2.0
BEfENO
(OF 121 1]

NEO SHEFRR, FIEIdFRMIEN A HITE LTS,

@ BiE#E (Power)
XS ZAANFF F AT B o

& (Volume)
WENZTEA/NHTIAT, IMNERENEHEE, B NEHE S,
*DAC HHiER T, PIRIEEEE DACIRER, BENSEEIEFATHEE (0.5dB~3dB) .
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IR R @ITiEsl, FLUSRITRIN REARRSVNE, BIAZBE MR,

BITFINR:

NEigE— BARE— BIEFERT

By A HOMI RIEREFETIEEN, EENANER (MR #TE6, HERE
HOMI &Y, BREZRNERRE (KRE) #1712

AIBERTR. RG22

SMERRIGE: ILEIUTHIERNEREE (KR

K& K
EENGVASS K RST [EE:EEPN = | S

AUDIO OUT

& zidoo

AC T3.15AH 250V USBDAC ~ OPTICAL AES [EBU

L RIERE 1000M LUK i FEFTN a/E

HDMI 5t USBZ0  USBESA  AES/EBUHIA T

R
fEFRAT, AR RG
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1. HDMI Ei& B4R
HyREBANINEO SERAL T HFERTS, WHDMIL—KIBEAAIREMHDMIBH RO, S—KiEE
EEHAIHDMI BN, REFHEIE RS SRR BIRE MR,

HDMI OUT

HDMI &

=

PE=
* AT EEBZZAKEBEEHDRME, BFEAHEHDMI2.0LL ERRASHIHDMIZL. MUKk ERig&E.
*ATHERBENBENEWNRAR, EERAME RN ASESXANS NERNET.

2. HDMI &% AV ZIR 2R BiEiE M

FRIK. B, NEO SERMFHTERE, FA—fHDMILISAi&&MHDMIE K0 SAVIELR
SEHDMIBINERE, S— 5 HDMIZHIGAVEILSZMHDMIE H 5 EB AT HDMIG N B2 OIS,
BEFE, HIEBAVERSMEANESRSE, VIRESEEENNIH.

HDMI OUT

HDMI & HDMI &

AV U 2R
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ERHEIORE R A .

REAN: RHEIRE — SITMLE — HDMITSE — FidiE(%

Z . BimlnERSRE
1. F S5kt EIR SRR IR

AN FEMEE, SF 7THOMIEMiEH. B, USBEM. B S/Miviad, @EREdas
S, BREMREEN “BFEE” , DACEMEXH.

@ @ F AR D 2R AV IR EE
ERHFRME ML, BANBEME EEREAVEIRSENYNANEHEAGRD, BRE
AR S HAVIZRERME SR, TIREX NG,

COAXIAL
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EAUSBEMEIEL, KANER USB Type-AZOEZTBEE RPN e
USB Type-A £ Type-B EHTEIRL: — L O

USB Type-B E4f#IS28
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*ERIDEER AN, WEE: BIRgE — USBEIR

* USBEmE s HIBRRIEETE, RAMSEER, BT EAFAMRES, BMRIIH
REFBERR R,

2. RS SR EAEER
AHBINAHEIERCA. XLR. BAHUED, SHU9LTAHES 9068 DACRIS ML, WEEK
BERRBITZMLE “DAC (WEHEMS) ", SN BIHREIN RO Z RS
N N RO R A,

A SR

= & @ @

;T A EERES USBHIN HETHN

BTN AES/EBUIIA PEZRETIN

(O RCA. XLREIHEEMEEERNNNE REE
F—SXIRCAZUSIXLRF B -RARIRINZ $Lk, RBANRCASEXLR LIRS B REHEHE
HIFIERIg &N N B O ER

H
©0
h=i



4K UHD Hi-end A REH 28

XLR T E L @

AEE HiFi MRS
(HiFi [54% | BREITER)

AR

* AMELE T AR AERHIEO: RCARFIXLRE R O ENEAEEMES, &It
B—FREIA], BIERXLREEIRER, ARSEENREHINESEEMLE,

* NEO SHYFEHH N =ZIEMXLRAIE O, AE—NWENES (E/AES) , ERBEIILL
BT L RXIME SHBEEME, HERERRE, B RBESHTESE,

*ERESHAS L, EARMEEXNTEM, NEO SBUANEB@RMIITRE, NEXMNBRE, B
DT RFIGERE — DACES — XLRIREREARM

)

EEREREE + REERIRE REAREREE + REREIKE

@ BtthEzE
FHAEERRE, FEREHEMDENEL, 6.35mmBmM4smmFdtaLiEd, B85
EARERNENECEEE AN N EED,

4.4mm FEENLZ

6.35mm EiHEA L%
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AR

* AHHEFLECENBEEL6-300Q (RIBmE: 16-320/EEmiRT32-300Q) -
*ERBOSEIESTR . EI AN ELE, 188 —— DACIRE — HIEEHIRE (Hifxm/ =18
)

* RPN ERERE MR 6.35mmENEH L T4 4mm I EA 5 5T FXLRF#1/RCA
Hito

= . BF SRR ENEE

1. USB BSfINIREIER

BA—%USB Type-AZUfE 3R USB Type-BEUZEOMVIERELL, AIEIZEINEOC S5 MABRM. &
#USB Blia BB RO & DR FNFEE,

XHENERES IVENEO SIEA—E S IEREARIDEERER, INPEBBRANNHFESEIR
HES9068 DACHRRS S Fr RIS FH A, HMIR RIS INARID A,
EERANNEURIGEPERZRNER:

SRR E — iR ‘l USBEIA
v

USB SR

USB DAC

ShERIETR IS
(PC/ 1 / #E7428)

e

*HRFRAKSERIHNER, ERREFETENNMKENASETRIRERIFTE
W, SREIMPERIEEENEO SEHE K. W WindowsRAZETEPC_ERESMIKENA A
A, BiEFIEEEN FHF O FHEBKARAASIRE, Mac OSRFESANdroIdRAELHFR
LR fo

* USBHI A& ZHFDSD512. PCM 768KHz 32Bit « MQARETX, SERRALIE = IMERERUE (1%
BN IB R,

FE11M
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2. A% / Y4+ 5 AES/EBU S5TERNRTEIE

@ B3/ S IMAEN

FEETFIARE T BN, B A — 5 75U R b4k Rl — A R UL & B R hhie HIE B AR
BFEHBTMMANZED OLAREXRAIERTLER) , BdEERAES,

FEAG N SRS E PR

BIEIRE — % R / ST ESTHN
s @} 1 (B 1o

@ AES/EBUEHTERIN

AES/EBUR—%T5MIBE T RRE ML, PR — AR &ERIAES/EBURIEREIANIBIAES/
EBUF =S NIZE .

BERAGN N BRI EFUHRBNERN

SRR E — %iF AES/EBUSIA
4

PSS /| KT
ShEREROS & COAXIAL
(CD#/ #53% / $8TEs)
(&) |e @
USB DAC OPTICAL AES / EBU
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AHWNE T —BIRILCSRB6TSTEMIEF SR, FHFSBC. AACETLMBMININ, PIEEUCE
BRSELRAOEETEINES, FIFASmAET D2 ER.
BERGN N BHRIRE PN R

BITRgE — & BFRAN, EEoRTHBEFERIEE “NEOS™ , ECXIED
v
EJO

M . RS Rk

NEO SZFEF LN EHITNE T RAVEEER, HBEZESNEO SRFR—TWENR, AL
£ nhig g L EADLNA MAHEXEE Ko

FATFNEO SERETFR “BEAHL” — “DLNA” | BITABENEE P ZRDLNAKIEN
app, HEWappEN—BREHIFR “KE LHMEXTINEO S,

DLNA
Me— »
/ P HRAriplayid & 5 Yl & REE—HEM
P I F RN B
1 4THF & Fapp, #ANBHEAE;
== =2 2.4 e DLNAHKA;
co@®o 3 AR DA,
0000 5 B SR AERNRI SRR
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* DLNAMEIXBIER A R BE R E g & MappIE R TAE AN E.
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1. REESHE. RESEKR. HRgE

IRERNES SRR RAIES.

EEinE
P ()
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End of Time JIMEK Remix @

Dangerously In Love
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NEO S Introduction

NEO Sis an all-in-one HiFi solution, which solves complicated device matching and

connection problem and combines 4K UHD media player, music streaming media player,
audio and video media center, high-fidelity headphone amplifier, music decoder and

Bluetooth decoder.

As a 4K UHD media player, it can decode and output advanced 4K 12Bit HDR10+/Dolby

vision.

NEO S can play music from a variety of input sources, such as internal SSD, hard drive,
computer and NAS server. Almost all high-sampling master-tape music files can be played
such as MQA, SACD ISO, DFF, DSF, FLAC, WAV, APE etc., and it can manage local music

resources and music streaming.

Music streaming application,DLNA streaming are supported.

NEO S can be used as an independent high-fidelity audio decoder with two ES9068
DAC chips, lossless Bluetooth, Optical, Coaxial, AES/EBU and asynchronous USB audio
input, XLR balanced, RCA two-channel preamp output and high-performance amp output.
Excellent audio index for both local files and external files can be obtained by the decoding
of DAC, fully balanced operational amplifier circuit and HiFi components. Up to 22.5792 MHz
sampling DSD files (DSD512 Native mode) and 768 kHz 32 bit PCM lossless master files.

NEO S can be controlled easily by Zidoo Controller APP. The large 5-inch OLED HD
display screen intuitively shows up general settings, music library data, playback status and
input source sampling rate etc. It is very convenient to operate by touch screen, physical

volume knob and multifunctional control knob.
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Specification
Chassis Aviation aluminum alloy
Display 5-inch OLED HD touch screen
CPU Realtek RTD1619DR ARM Cortex-A55(hexa-core)
GPU

ARM Mali-G51 MP3

Internal Storage

2GB DDR4 (RAM)+16GB eMMC

Internal SSD 256G SSD hard drive
DAC ES9068*2
Wi-Fi 2.4G+5G dual band WiFi, 802.11 a/b/g/n/AC 2T2R MIMO 867Mbps
Ethernet 1*RJ-45(10/100/1000Mbps)
HDMI Output 2.0a (4K@60fps/12Bit/HDR/BT2020/YCbCr 4:4:4 output)/

audio passthrough

Video Decoding

4K@60p HEVC/H.265 12Bit HDR10, HDR10+, Dolby Vision

Audio Decoding

Support true-hd HD audio passthrough, stereo PCM decoding.
Built-in DAC audio decoding: support up to stereo DSD512 24Bit,
PCM 768KHz 32Bit, MQA

Bluetooth Audio
Input

CSR8675 flagship Bluetooth audio module supports mainstream
lossless audio protocols such as SBC/AAC

USB Audio Input

USB audio compatible system: Windows(7,10), Mac, Android
Support up to stereo DSD512, PCM 768KHz 32Bit, MQA

Digital Audio Input

USB DAC IN, AES/EBU input, Coaxial input, Optical Input

Digital Audio Output

Coaxial output, HDMI output, USB Audio output, Bluetooth output

Analog Audio Preamp output: XLR(balanced), RCA;

Output Headphone amplifier output: 4.4mm balanced, 6.3mm single end.
Headphone 16-300Q (low-gain mode: 16-320)/ high-gain mode: 32-3000)
Impedance

USB Ports

USB3.0"2, USB2.0*2

Control Ports

IR, Bluetooth, TCP/IP (WOL)

Power Supply

AC 110-240V 50/60Hz

Dimensions

213mm*292mm*101mm

Packing List

Remote control*1, Antennas*3, Product manual*1l
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Specification

Analog Audio
Characteristics

XLR(balanced) Output

Output Level(Vrms): 4.1 Vrms
THD+N:-118dB

Noise: 2uVrms

SNR: 120dB(20Hz-20kHz)

Frequency Response: 0.25dB(20Hz-20kHz)
Crosstalk:-120dB(1kHz,Fs=44.1kHz)
DNR:119dB

RCA Output

Output Level(Vrms): 2.16 Vrms
THD+N:-116dB

Noise: 2.5uVrms

SNR: 119dB(20Hz-20kHz)

Frequency Response: 0.258dB(20Hz-20kHz)
Crosstalk: -130dB(1kHz,Fs=44.1kHz)

DNR: 118dB

Headphone 4.4mm Balanced Output

Low-gain mode

Output Level(Vrms): 2.26Vrms

Output Power: 310mW/32Q

THD+N:-116dB

Noise: 1.7uVrms

SNR: 118dB(20Hz-20kHz)

Frequency Response: 0.25dB(20Hz-20kHz)
Crosstalk: -128dB(1kHz,Fs=44.1kHz)

DNR: 118dB

High-gain mode

Output Level(Vrms): 4.1Vrms

Output Power: 110mW/300Q
THD+N:-118dB

Noise: 3.5uVrms

SNR: 120dB(20Hz-20kHz)

Frequency Response: 0.25dB(20Hz-20kHz)
Crosstalk: -130dB(1kHz,Fs=44.1kHz)

DNR: 119dB
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Specification

Analog Audio
Characteristics

Headphone 6.35mm Single End Output

Low-gain mode

Output Level(Vrms): 1.5Vrms

Output Power: 138mW/32Q

THD+N: -114dB

Noise: 3.2uVrms

SNR: 116dB(20Hz-20kHz)

Frequency Response: +0.25dB(20Hz-20kHz)
Crosstalk: -128dB(1kHz,Fs=44.1kHz)

DNR: 115dB

High-gain mode

Output Level(Vrms): 2.7Vrms

Output Power: 47TmW/300Q

THD+N:-114dB

Noise: 3.5uVrms

SNR: 118dB(20Hz-20kHz)

Frequency Response: +0.25dB(20Hz-20kHz)
Crosstalk: -132dB(1kHz,Fs=44.1kHz)

DNR: 118dB
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Hardware Introduction

1.Front

POWER OLED TOUCH SCREEN VOLUME KNOB

& zidoo

Balanced 0n L—yuss—

4.4mm BALANCED  6.35mm HEADPHONE USB2.0

(@ Touch screen

Most operation can be done by touch screen.

(@ Power

Turn on/off the device.

(3 Volume knob
Rotate clockwise to increase volume while counterclockwise to decrease volume.
“Under the DAC IN mode, volume can be adjusted with step 0.5db~3db in DAC setting.

@ Remote control

Bluetooth infrared remote control is equipped for NEO S, it is suggested to follow the boot

wizard to finish Bluetooth pairing before use.
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4K UHD Hi-end Media player

You can choose to control the large screen or small screen by remote. It is automatic mode

by default.

There are three modes on touch screen "Setting — General setting — The remote

controlactson .

Auto mode: the remote will control the touch screen (small screen) when display device are

not connected, otherwise it will control display device (large screen).

Front display: only control touch screen (small screen).

External display device: only control display device (large screen).

2.Back

POWER

AC T3.15AH 250V

AC POWER

Note:

ANTENNA ANTENNA

RST

2 zidoo
CAUTION
£

Hmwe

COAXIAL

USB DAC

ANTENNA

COALXIAL IN R/L (AUDIO OUT)

AUDIO OUT

COAXIAL

OPTICAL AES | EBU

GIGABIT LAN COAXIALOUT

OPTICAL XLR R/L (AUDIO OUT)

HDMIOUT USB3.0 USB DAC AES/EBU

Please install antennas before using.
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Connection and Installation

1. HDMI Device Connection

@ Connect with TV
Make sure both TV and NEO S are power-off, connect these two devices by HDMI cable from
NEO S HDMI OUT port to TV HDMI IN port. And choose the correct signal source on TV after

powering on.

HDMI OUT

HDMI cable

~——

v
Note:

*Please use HDMI 2.0 or higher-specification cable and display device to enjoy 4K UHD HDR
experience.
“The small screen will be turned off when playing movie to ensure better movie viewing

experience.

@ Connect with TV and AVR

Make sure AVR, TV, and NEO S are all power-off. Two HDMI cables are required in this process,
one cable connect from NEO S HDMI OUT port to AVR HDMI IN port, another cable connect
from AVR HDMI OUT port to TV HDMI IN port. Choose the correct signal source on AVR and TV

respectively after powering on.

HDMI OUT

HDMI cable HDMI cable

AVR

v
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Note:

*In order to get wonderful 4K UHD HDR experience, please ensure that HDMI cable, display
device and AVR all can meet the corresponding technical specifications.

*HDMI OUT and DAC analog cannot output at the same time. It is needed to turn off DAC to
output audio from HDMI:

Settings > DAC Audio > Source In > Digital Output (Turn Off DAC).

*HDMI audio passthrough is supported by NEO S, if AVR supports more advanced audio
formats, please set HDMI output mode to RAW:

Settings > Audio > HDMI Audio > RAW.

2.Audio Output Connection and Installation

Digital audio output includes HDMI, Optical, Coaxial, USB and Bluetooth audio output.
Please select the audio source as "Digital Output”, meanwhile the DAC audio will be turned
off.

(@ Digital Output

@ Connect DAC or AVR by Coaxial
Connect the device with AVR by coaxial audio cable, switch to corresponding signal source
on DAC or AVR.

COAXIAL

@ Coaxial cable

DAC/AVR

Note:
Coaxial output supports up to 5.1 output
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@ Connect DAC by USB Audio Output
Connect NEO S USB Type-A port with DAC USB DAC IN port by USB audio cable.

USB type-A to USB type-B cable

O

Audio DAC/Audio decoder

Note:
* Corresponding setting: Settings > Audio > USB Audio

* Please contact with Zidoo tech support if you meet incompatible situation when

connecting USB audio output to some DAC

@ Analog Output

Analog audio output includes RCA, XLR and headphone jacks, all of them are decoded and

output by the ES 9068 DAC. When playing from internal player, it's needed to turn on "Source

In>DAC(internal player)". When playing from external player, please switch to relevant

sources. The digital output will be closed when outputting from analog output.

B Source In

Digital output |nternal player USBIN
Coaxial IN AES/EBU IN Bluetooth IN

OPTICALIN
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4K UHD Hi-end Media player

@ RCA, XLR output
Connect NEO S with active speaker or HiFi poweramp by using a pair of RCA or XLR balanced
analog audio cables.

RCA-type audio cable

O

XLR balanced audio cable @

Stereo HiFi audio system

(HiFi headphone amplifier

/Active monitor speaker)

Note:

*NEO Sis equipped with two independent stereo output ports: RCA and XLR balanced
ports can output audio signals simultaneously. Generally only choosing one of these ports
is enough, and it is recommended to choose XLR balanced port to obtain better noise
suppression and signal integrity.

*NEO S balanced output is a three-pin XLR male port, which will output differential signals
pair (positive/negative signals). The amplifier circuit can cancel common mode noise and
improve the integrity of the original signal by comparing the voltage difference of signals
pair.

*In some audio systems, the positive and negative polarities are reversed. The default
positive polarity are shown below. If you need to reverse the polarity, please set it in the

system: Settings > DAC audio > XLR Port Polarity > Reverse

Positive polarity diagram + system positive setting Negative polarity diagram + system negative setting
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@ Headphone Amplifier Output
There is two headphone ports including 6.35mm and 4.4mm balanced amp output on NEO S

front panel. Please connect to corresponding port according to your demand.

4.4 mm balanced headphone cable

Balanced

6.35mm single headphone cable

Note:

* Recommended headphone impedance range for the device is 16-300Q (low-gain mode: 16-
320/ high-gain mode: 32-3000Q)).

* AMP gain mode switching: set through NEO S touch screen,

Settings > DAC settings > Headset gain > Low gain/High gain

* The output priority: 6.35mm headphone output > 4.4mm balanced headphone output >
XLR balanced output=RCA output
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3. Digital Audio Input

(D USB Audio Input

NEO S can be connected with PC, USB audio output device and mobile phone by using a
USB Type-A to USB Type-B cable.

This connection method allows NEO S to be used as a high-performance pure DAC. The
digital signal input by the external player has been decoded by ES9068 DAC decoding chip,
so that it provides the best audio decoding performance.

* Corresponding setting

Settings > Source IN > USBIN
C v

USB audio data cable

USB DAC

External playback device

(PC/mobile phone/player)

Note:

* Drivers might be needed to be installed to support PC or external playback device to
transmit audio to NEO S. For example, audio driver is needed to be installed for Windows
on PC. Please download the driver on official website or contact technicians; No drivers are
needed for Mac OS and Android.

*NEO S USB input supports up to stereo DSD512 24Bit, PCM 768KHz 32Bit and MQA. The

actual playback specifications are affected by hardware equipment and software support.
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(2 Coaxial/Optical and AES/EBU Audio Input

@ Coaxial Audio Input
A 75 ohm coaxial cable is used to connect coaxial output port of a playback device to the

digital coaxial port of NEO S, changing to optical cable if you connect to optical port. Please

don't forget to switch audio source input setting to :
Source In > Coaxial IN / (‘ OpticalIn

@ AES/EBU Audio Input
A 75 ohm digital XLR audio cable is used to connect the AES/EBU output of a playback device
to the AES/EBU balanced digital audio input port of NEO S. And it is needed to switch audio

source input setting to:

Sourceln > AES/EBU IN
v

O

ﬁ AES/EBU audio cable

External playback device

(CD player/digital decoder /player) @

©
a 5

USB DAC OPTICAL AES /EBU

© Bluetooth Audio Input
The device has built in a CSR8675 flagship Bluetooth audio module, which supports SBC,
AAC and other audio protocols. So that it can be used as a Bluetooth decoder to receive

lossless Bluetooth audio signals from mobile devices.

Settings: Source In > Bluetooth In
v

on the device and search Bluetooth device “NEO S” on mobile device to finish pairing.
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4. Music Streaming

Multiple protocols are supported by NEO S. DLNA can push music from the mobile device to
NEO S in the same LAN.

Turn on "Media Center——>DLNA" on NEO S display screen. Access app on mobile device

with DLNA support, play music and cast screen to NEO S.

DLNA
(( — »
. I) Ensure that the DLNA device is in the same LAN with
ﬁ the current device
Then please follow steps below:
D 1.0pen Music App and enter the interface;
O O e O Z.Clickescreen mirror button;
DLNA
OO0 Cl) @) 3.Select the name of this device on pop-up window.
Screen mirror can be completed by guidance above.
—
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Boot and Initial Setup Wizard

NEO S will enter into initial setup wizard when it is booted for the first time, which will be
displayed on large screen (display device) or small screen (NEO S OLED touch screen). Ifitis
detected that NEO S has connected with display device by HDMI cable, initial setup wizard
will show on large screen. Otherwise it will show on small screen. Please follow the system

guidance to finish setting.

1.Initial Setup Wizard on Large Screen

@ System language selection, screen zoom, time zone setting

Choose the system language according to your language habit.

Select language

P (%RE)
P (i)

English

Pyccknit
Tiéng Viét
Espafiol (Espafa)

Polski

Afrikaans
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4K UHD Hi-end Media player

Press the UP and DOWN buttons on remote control to adjust screen display area.

Screen zoom

* Press the UP and DOWN buttons on remote control to adjust screen display area.

Select the time zone for the system according to your location.

Time zone setting

Vietnam
Zambia
Jersey
Gibraltarian
Chile
Central African Republic
US.A
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@ Bluetooth Match-Up
Let remote controller be aligned with media player and press Page-Down KEY and Menu KEY

at the same time until indicator light blinking The light will be off after matching successfully.

o) @D

Note:
* Make sure Bluetooth antennais installed.
* When large display device like TV connects with NEO S by HDMI cable, only large display

screen can be controlled by the remote.

® Network Setting
Configure network to connect device with network quickly.

Network connection

Select network type

—D
=
—

J
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4K UHD Hi-end Media player

WI-FI: choose network SSID, input password and connect WIFI.

Ethernet: plug in the network cable to connect the network automatically.

@ Select output mode
Please select the corresponding mode according to your needs, then it will finish relevant
setting.

Wizard mode: select the corresponding option according to your usage environment and

device connection.

The wizard mode

Please select the device connection method:

1.Directly connected TV Jo

2.HDMI connects to a 1.4 AV receiver, wh... (

3.HDMI connects to a 2.0 AV receiver, wh..

4.HDMI conntected to a TV while OPTICA... ﬂ

The audio is decoded directly for output

Expert mode: The audio and video output is customized by users, it is recommended for

professionals.

Expert

_ HDR mode
Resolution

HDR mode
All content will be mapped to HDR10 output, up to HDR10+

HDR mode

SDR Rec.709 Limited
All content will be converted to SDR Rec.709 output

Video frame rate

SDR Rec.2020 Limited
Support up to SDR Rec.2020 output, HDR content will be ...

©

Dolby Vision VS10 Engine

In this option, HDR content is processed using the Dolby Vision.

Auto
According to the content of the display and the ability of the di.

|
Audio output [
"

|

|

 Jo _Ju _Ju_JuL__J
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® The key definition

Define the corresponding functions for number keys, timing key, subtitle key, audio key, up

and down keys and page keys on the remote control according to your usage habits.

The key definition

[ Number keys Spe entage of video >]
[ Timing keys Close >]
[ Subtitle keys Subtitle list >]
[Audio keys Audio lst >]
[ Up and Down keys Switch chapter >]
[ Page Turning Keys Switch chapter >]

After completing settings above, please follow prompts and click"Next"to finish initial setup.

Enjoy Zidoo audio visual feast!

2. Initial Setup Wizard on Small Screen

@ System Language Selection
Select the system language according to your demand.

Language [ English(United States) @]
HRZ ({E1)
FR3T (BEK)
Pyccknn

Tieng Viet
Espanol(Espanna)

Polski
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@ Bluetooth Match-Up
Let remote controller be aligned with media player and press Page-Down KEY and Menu KEY

at the same time until indicator light blinking.The light will be off after matching successfully.

Bluetooth
Remote
1.Put the Remote near the box within 30cm, direct to the

box.
O O O 2.Hold on both KK page down key and = menu key,
3.Release the key after the LED flash.

O O @ Connection status: Connected

O Device name:
Note: Make sure the antenna is connected. Next

Note:
* Make sure Bluetooth antenna is installed.

*When no large display device like TV connects with NEO S, only OLED screen can be

controlled by the remote.

® Network Settings
Choose Ethernet or WiFi to connect the device with network quickly.

Network
Connection
Select Network Type
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File Manager

1.File Manager on Small Touch Screen

We can edit files on NEO S touch screen, copy files from external storage devices to internal

SSD and copy/paste/cut/delete files in hard drive, USB storage device and network server.

File Manager
<
[Bcopytossp)  (@selectall) [Jexit editing)
512 0O
i 2021-08-06 Directory
512 0O
i 2021-08-06 Directory
512 O
i 2021-08-06 Directory
512
[~ i O
021-08-06 Directory

1. Copy files from external storage device to internal SSD

Select the file directory in File Manager, choose "Edit > Select all/one folder/one file",

then click "Copy to SSD".

2. Copy files between external storage device

Select the file directory in File Manager, choose "Edit > Select all/one folder/one file",

click "Copy/Cut" then "Paste"” in the targeted device directory.

3. Delete files

Select the file directory in File Manager, choose "Edit > Select all/one folder/one file",

click "Delete" and confirm.

Notes:

* Files can only be pasted to network storage device with write permission.

* Please be careful to delete files, data cannot be recovered once it is deleted.
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2.File Manager on Large Display Screen

There are more functions in File Manager as follows when operating on large display screen:

1. Uninstall and format the hard disk
Press left arrow key in File Manager to choose storage device, then press the key again to

uninstall or format hard drive.

Device List

SSD

M sp

This is an external device,
ﬂ Media please select the operation
tobe performed

UPnp

Select Operation

Uninstall: Uninstall the connected USB storage device.

Format: Format the USB storage device. Rename and format selection are supported.
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2. Relevant file operation

Press "Menu" or "Right arrow" key on large screen to finish operations as below.

ALL
@ Dsp512 folder & Selectall
© DsDs512 folder
© DsD512 folder & Copy
© DsDs512 folder B

Paste
© Dsps12 folder
© DsD512 folder & Open With
© DsDs12 folder
© Dsps12 folder @ Delete

o(— Cut

Select multiple/select all: select several files needed to be manipulated or edited
Copy: copy the selected file

Paste: paste the copied file

Play mode: select the playback mode, which is applied for third-party playback application
Delete: delete the selected file

Cut: cut the selected file

Favorite: put the selected file into my favorites

Refresh: refresh the current page

Rename: rename the selected file

New: create a new folder or file in the current directory

Viewport: set the view mode of file browsing

Settings: some advanced functions

Notes:
* Files can only be pasted /renamed /created to network storage device with write
permission.

* Please be careful to delete and format files, data cannot be recovered once it is deleted.
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Music Player

NEO S Music Player can play lossless music from internal SSD, external hard drive and NAS
in same LAN. Music files are added across different devices to generate music library, so
that music resources can be managed, collected, searched and played more intuitively and

conveniently.

1.Adding Local Music Files
It is recommended to add files from USB stick, hard drive and network server at a time to

Music Player.

@. Adding from small touch screen

Turn on the device, make sure network is connected, then access into the Home page >
Music library > Folder > Add music directory > Select music stored device(hard drive or NFS/
SMB network server) and find the path of music file > Click OK and wait for scanning.

* Long press the file directory can play, scan and remove file.

2. Adding from HDMI display screen
Itis similar with operations on small touch screen, adding device and scanning music file for

the first time according to the instruction on screen.

2.Music Playback

After adding and scanning music files, music will be displayed in music library in these

categories: "Single", "Artist", "Album"”, and "Folder". Click the playback status icon in the

upper right corner to enter into playback page.

3.Music Playback and Status Display

1.Music playback page can display album cover, song name, sampling specification,

playback progress and control buttons.
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Play Mode Switch

Favorite

< ¥ 3

End of Time JIMEK Remix &3

Dangerously In Love

FLAC | 192KHz | 2ch | 16bit | DSD64

wmibaskhz  @IMQA o

« @

Play Playing queue

@. Buttons description

Favorite: add the currently playing song to my favorites.

Control buttons: previous song/next song, pause/play

layback mode switching button: switch modes among list play, shuffle play, list cycle and
single cycle.

Playing queue: check music playback order in the queue. For example, when playing songs

from the artist category, the playing queue will include all songs in artist category.

2. My favorite music
@ Add current-playing song to my favorites: click " @ " to add the current-playing song
to my favorites.

@ Add songs in categories into my favorites: long press songs in music list of artist, album

and folder categories to add into my favorites.
© Add songs in playing queue into my favorites: click the playing queue in music playback

detailed page. click " Q@@ "in the upper right corner to add all songs in playing queue into
my favorites.
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®. Create and add to playlist

@ Create and add single to the playlist:

Long press a single song and select "Add to Playlist" in the pop up box > "Create Playlist"- >
Enter the name of the new playlist, then select the single into the new playlist.

@® Add to playlist in batch:

Click the playing queue in the top-right corner of music playback page. Click "add" icon,

select all music in playing queue to playlist.

@ . MQA (Master Quality Authenticated)

The NEO S includes MQA technology, which enables you to play back MQA audio files and
streams, delivering the sound of the original master recording. The NEO S LED glows green
or blue to indicate that the unit is decoding and playing an MQA stream or file, and denotes
provenance to ensure that the sound is identical to that of the source material. It glows blue
to indicate it is playing an MQA Studio file, which has either been approved in the studio by

the artist/producer or has been verified by the copyright owner.

® MQA @ MQA Studio

< ¥ 3

End of Time JIMEK Remix 2

Dangerously In Love

FLAC | 192KHz | 2ch | 16bit | DSD64

waskhz @IMQA o

“« @ »

00:00 ——————— 03:29

|
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Smart Control

Users can control Zidoo media players by installing Zidoo Controller APP. File manager,

applications, music player, poster wall and settings can all be controlled.

@ Application Installation

Please find "All APPs > Control Center' on display device or "Settings > Control Center"
on NEO S touch screen, then scan the QR code to download the APP. Zidoo Controller APP
can be downloaded on iPhone by searching "Zidoo" in"Apple Store".

@ Connection

After the APP is installed, please ensure devices are connected with network successfully
and mobile device and Zidoo media player in same LAN. Then following steps below to add
device:

Open Zidoo Controller APP and click "+" on the right-top corner then scan QR code in Media
Center.

E
o
(L

‘i

OTA Update

Zidoo will update firmware from time to time. After new firmware is released, it can be
updated through the OTA to experience new functions. NEO S OTA update can be updated
through large display screen or small NEO S OLED screen. Both online update and USB

update are supported.
1.Update on Large Display Screen
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@ Online Update

Click the "online update" option to obtain the latest firmware information through the

network. Follow instructions to update and wait the device to restart automatically after the
update is finished.

Update

Model:  wosssxx

Version:  xxxxsx

Lo N

Automatically check online upgrade

Status : Copy is complete, please click upgrade

Upgrade
489.54 MB /489.54 MB

100%

2 USB Update

Download firmware from official website to a USB stick, insert the USB stick to the device,
and then click "USB update"option. Follow instructions to update and wait the device to
restart automatically after the update is finished.

Update

Model:  woxsxx

Version:  xxxxsx

Online update USB update Update log

Automatically check online upgrade

Status : Copy is complete, please click upgrade

Upgrade
489.54 MB /489.54 MB

100%
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2.Update on NEO S OLED Screen

Firstly find "Settings > Generic Setting > Update " on NEO S OLED screen.

Fan Speed
Language
Bluetooth name

Update

General Settings

(Auto >

[ English(United States) »]

Factory Reset

@ Online Update

Click the "online update" option to obtain the latest firmware information through the

network. Follow instructions to update and wait the device to restart automatically after the

update is finished.

Status: Finish downloading, please click "Update™.

Update

Model: *******

Version:\V**

Online update USB update

C] Automatically check online upgrade

672.5MB /672.5Mb 100%
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@ USB Update
Download firmware from official website to a USB stick, insert the USB stick to the device,

and then click "USB update"option. Follow instructions to update and wait the device to
restart automatically after the update is finished.

Update

Model: **+****

Version [V xessx

Online update USB update

C] Automatically check online upgrade

Status: Finish copying, please click "Update".

672.5MB / 672.5 Mb 100%

Special Note:
In order to improve the user experience, Zidoo will update firmware from time to time.
Therefore this product manual may differ from the actual setting menus of the product.

Please download the latest version of product manual on Zidoo official website.

Safety Warning:

1. No water splashing or dripping, don't put objects with liquid like vase on the device.
2. The power plug and the power switch are used to disconnect power supply, which cannot
be blocked by other objects.

3.Itis Class | device, there must be grounding measures inside the box when using.

* Safe using below 2000m altitude.
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Guarantee

2=

RIER

User File

RFER
User name Sex
FAPE £
Address
[ElE bt
Telephone Zip
BXFRERIE I
Commodity name and Model
specification NO.
FERER RS
Fault description
HIPZIER

Guarantee Item

TRIESER

(1) One year guarantee from date of purchased. (not including fittings)

(2) All of damage by man-made(tear open the housing,tear off the sticker,unnormally using),or losing
this card,we will not guarantee.

() REHIR: AF-RSEER=050), BRFEIEADRITS RIEHE, A EHERE—F
RIERRSS (BClBRoh) o

@) WEFEARTEE, BERRER—RFE.

(B) —IIANHEZSHIRIA (BEERR, WSinEg, BTRNE) , AREEATRE.
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